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Greetings from Steele Memorial Medical Center! 

Today‘s healthcare environment is changing and the future of health care is being shaped by many forces.  
In order to survive in this ever changing environment, today‘s health care providers must be proactive in 
their planning and preparation for the future. 

Woodrow Wilson once said, “No man that does not see visions will ever realize any high hope or undertake any high 
enterprise.”  Over the past many months we have been diligently working through a comprehensive 
visioning and strategic planning process.  The community input received has been integral to our vision 
and objective development.  I would like to personally thank all of you who contributed.   I am excited to 
begin sharing with our communities the new vision of the Steele Memorial Medical Center, a vision that 
will guide us well into the 21st century and position us to favorably adapt to an ever changing healthcare 
environment: 

Steele Memorial Medical Center is driven by a vision of service and organizational excellence.  In 
achieving this vision, SMMC will be the first choice for healthcare services for the residents and 
visitors of the Salmon/Lemhi Valleys and surrounding areas.      

How can such a vision be achieved you might ask?  We have identified several key initiatives centered 
around People, Service, Quality, Finance and Growth.  The successful achievement of these initiatives 
through specific actions will direct us towards fulfilling our new vision.   

The constant in the future of healthcare is change.  Steele Memorial Medical Center is committed to 
proactively planning for and adapting to our changing environment in order to help make our 
communities a better place to live, work, raise families and enjoy life. 

2 

 

 

Page 2 Message from the CEO 

Page 3 Celebrating 60 Years of Service 

Page 4 - 5 Governing Board & Foundation  
  Board 

Page 6-7 Foundation Donors 

Page 8 - 9 Financials 

Page 10 - 11 News, Awards & Achievements 

Page 12 - 13 Letters of Thanks 

Page 14 Medical Staff 

Page 15 Steele Memorial Clinic 

Page 16 - 25 Hospital Departments 

Page 26 - 27 Employees 

Page 28 - 30 Community Outreach 

Page 31 Volunteers 

People grow through experience if they meet life honestly and courageously.   
This is how character is built - Eleanore Roosevelt 

Senior Management 

Jeff Hill,  

Chief Executive Officer 

Abner King,  

Chief Information Officer 

Linda Astalos, RN 

Chief Nursing Officer 

Chief Operating Officer 

*Not Pictured Jerry Brantz, Interim Chief Financial Officer 

 

Cover photo courtesy of State of Idaho, Division of Tourism, the photo was taken by Paul Frantellizzi 

A Message from the Chief Executive Officer 

Table of Contents 



 

 

3 

 February 27, 2010 marked the 60 year anniversary of Steele Memorial Hospital. 
Relying upon funds generously provided by the residents of Lemhi County, donations 
and a large contribution made by Eleanor and Emmett Reese in the memory of Eleanor‘s 
father, Charles Steele, construction on the facility for Steele Memorial Hospital began in 
1949. After completion of construction in 1950, Steele Memorial Hospital, opened its 
doors for patients on Monday, February 27, 1950 and immediately began fulfilling the 
needs of the local residents of Salmon, Idaho.  
 Over 52 years later in November 2002, the citizens of Lemhi County passed a 
General Obligation Bond to help support construction of a new, replacement hospital 
facility.  This bond combined with a $3 million grant pledge to the Steele Memorial 
Foundation from the Steele-Reese Foundation made construction of a new hospital a 
reality.  Construction of the new hospital began in May 2003. The new facility, officially 
renamed Steele Memorial Medical Center, held its grand opening on October 22, 2004.   
 In March 2003, the Steele Memorial Medical Center Board of Directors 
identified a need for management services and contracted with Quorum Health 
Resources (QHR). Relying upon QHR‘s vast resources, for health care leadership, 
industry expertise, consulting services and training opportunities for board members, 
department managers and staff, Steele Memorial Medical Center has grown and 
expanded to provide and offer various health care services to the rural area. 
 Today, Steele Memorial Medical Center (SMMC) is a Medicare Certified, not-
for-profit, 18-bed Critical Access Hospital and associated Rural Health Clinic providing 
comprehensive health care for residents and visitors of the Salmon and Lemhi River 
valleys and surrounding areas. Steele Memorial Medical Center‘s highly skilled 
providers and employees are committed to delivering compassionate health care to each 
and every patient. Our services include: outpatient and inpatient care, laboratory 
services, medical imaging, a comprehensive therapy department, and surgical services—
including general, orthopedic, gynecological and endoscopy procedures. Our outpatient 
specialty clinic offers: cardiology, dermatology, hematology/oncology, ophthalmology, 
podiatry, plastic surgery, psychiatry as well as a vascular disease clinic. 

Celebrating 60 Years of Service:1950-2010 

1950’s facility shot courtesy of Lemhi County Historical Society and Museum 
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Board of Directors 

Vic Phillips 

Chairman 

Ryan Allen 

Vice Chairman 

Jason Smith 

Secretary/Treasurer 

Michael Ries 

Board Member 

Not Pictured: 
 

Roy Barrett 

Board Member 
 

Brett Barsalou 

County Commissioner, 

Ex-Officio Board 

Member 

Dennis Lile 

Board Member 

  Adam Deutchman,  

MD, FACS 

Chief of Staff,  

Ex-Officio Board 

Member 

Shayne Holmes 

Board Member 

Annette McFarland 

Board Member 

Jeff Hill, CEO 

Ex-Officio Board 

Member 

Coming together is a beginning.  Keeping together is progress.   
Working together is success - Henry Ford 

The Board of Directors are a group of local residents with diverse backgrounds, entrusted with the 
governance of Steele Memorial Medical Center by the Lemhi County Commissioners.  

In January of 2010, Vic Phillips was elected as Chairman; Ryan Allen as Vice-Chairman; and Jason 
Smith as Secretary/Treasurer. Under their leadership, the Board collectively accomplished several 
tasks including: 

Appointment of Linda Astalos, COO/CNO, Infection Control Officer as Interim Chief 
Executive Officer from March 9 through August 1. 

Payment of $232,000 to fulfill Steele Memorial Medical Center‘s annual hospital bond 
obligation. 

Various cost-saving initiatives such as implementation of a new employee health plan 
through PacificSource Health Plans 

Appointment of Jeff Hill as the Chief Executive Officer 

Re-election of Ryan Allen and Dennis Lile, each for a 3-year term to the Board of 
Directors 

Acquisition of the Motel Deluxe Property 
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Bill Allen 

Chairman 
Loren Arfmann 

Vice Chairman 

Don Jakovac 

Secretary/Treasurer 
Sally Edwards 

Board Member 

Elaine Mayberry 

Board Member 
Robert Stoddard 

Board Member 

David Yanoff, MD 

Board Member 

Not Pictured: 
 

Board Members: 

Fran Tonsmeire 

and Brian Barry 
 

Emeritus Board 

Members:  

Gary Anderson, 

George Blodgett, 

Karla Mulkey 

The purpose of the Steele Memorial Foundation, as recorded in its bylaws, states, ―The Foundation, by 
working with and through Steele Memorial Medical Center, seeks to improve medical care and medical 
services, thereby benefiting communities, residents, and visitors of Lemhi and Custer Counties.‖ 

The 2010-2011 Annual Giving Campaign began in November 2010 with the Foundation‘s annual letter drive. 
With a goal of $40,000, the Foundation chose to designate funds received toward purchasing a Portable 
Ultrasound machine. The current ultrasound machine requires operation by a specially trained technician 
called an ultrasonographer. The technician comes to SMMC only once or twice per week to do the testing. 
This new, portable ultrasound unit can be used by any trained medical provider which will allow SMMC to 
do ultrasound testing at anytime. In addition, because it is portable, it can be brought to the patient's bedside 
for the testing, if the patient is too sick or unstable to go to the radiology department.  

The previous Annual Giving Campaigns were a great success and the Foundation hopes, with the 
community‘s continued support, to meet and exceed the accomplishments of preceding years: 

2009-2010—$41,958.84, Rehabilitation Equipment 

2008-2009—$56,466.14, Wireless Biotelemetry System 

2007-2008—$86,876.00, Computerized Radiography Equipment 

2006-2007—$32,290.56, Fetal Monitoring Unit for the Obstetrical Program 

The money gained from each of our campaigns supplies Steele Memorial Medical Center with modern tools to 
continue providing quality, compassionate healthcare.  

The Donor Wall, in the hospital lobby, has long been a public place to acknowledge the many Friends, 
Sponsors, Patrons and Benefactors of the Steele Memorial Foundation who have given $500 or more.  It is also 
an area to view the many donations made in memory of friends and loved ones. While the Steele Memorial 
Foundation Donor Wall is significant, we wish to recognize and honor all of the many individuals who have 
donated, whether it be $5 or $5000, and to all of our donors we say, ―Thank You!‖ 

Steele Memorial Foundation Board 
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Our Generous Donors 

SPONSORS $1,000-$4,999 
Ron & Victoria Alexander-Lane 

Bob & Leslie Anderson 

Loren & Erlene Arfmann 

Jerry & Linda Astalos 

Roy & Katie Barrett 

Ken & Ginny Beller 

*Donations were made through March 28, 2011 

Ken & Roberta Bittick 

Ross & Lillian Bond, Jr. 

Gary & Vicki Boyce 

Valerie Brackett & Nikolaos  

     Monoyios - Eagle Valley  

     Ranch 

PATRONS $5,000 - $9,999 
Bill & Diz Allen 

Gary & Geneal Anderson 

Eastern Idaho Regional Medical Center 

John F. & Emma Herbst Family 

Don & Gloria Jakovac 

Nep & Mary Ellen Lynch 

George & Evelyn Miley 

Portneuf Medical Center 

St. Patrick Hospital Foundation 

Steele Memorial Auxiliary  

Fran Tonsmeire 

Dr. David & Mrs. Georgena Yanoff 

MEMORIALS $1,000 - $4,999 
Dr. Walt & Shirley Blackadar Family - ―In Memory of Dr. Walt and Shirley Blackadar‖ 

Jean Johnson - ―In Memory of Patricia Kirtley Long‖ 

Ron & Victoria Alexander-Lane - ―In Memory of Zebediah Alexander - The Best Cat in the Whole World‖ 

Ron & Victoria Alexander-Lane - ―In Memory of Aileen ‗Annie‘ Alexander - A Woman with an Open Mind‖ 

Fred & Diana Lyon with Jim & Jeanne Doering - ―In Memory of Grace M. Lyon‖ 

QB Corporation - ―In Memory of S. Michael Allen‖ 

Joel Rea - ―In Memory of Warren Cumberland‖ 

Steele Memorial Medical Center Employees - ―In Memory of Wally Deboard a Friend of the Hospital‖ 

James Sustaire - ―In Memory of Jackie L. Sustaire‖ 

James Sustaire - ―In Memory of Tyson Lee Sustaire‖ 

Fran Tonsmeire - ―In Memory of Joe Tonsmeire‖ 

Dr. David & Mrs. Georgena Yanoff - ―In Memory of Irving Yanoff‖ 

Dr. David & Mrs. Georgena Yanoff - ―In Memory of Larry Shiley‖ 

Charles & Briggita Bradley 

Nan & John Bryant 

Ruth Campbell, NP & Rod Strong 

Randy & Tina Capps & Family 

Jack Cherry 

Harry Clark 

BENEFACTORS $10,000+ 
Estate of Vera Arndt 

Charles U. Buice 

William T. Buice 

Loren & Ruth Call 

Charlie Clark - Rigby‘s Pharmacy 

Jean Johnson 

Medical Imaging of Idaho Falls 

Steele Reese Foundation 

Doug & Deb Westfall & Family 

JoAnn Wolters & Daniel Schroeder Family 

Jeanne Wolverton 
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Generosity consists not the sum given, but the manner 
in which it is bestowed  - Author Unknown 

Charles & Shirley Adermatt 

Ryan & Cory Allen 

Robert & Jean Anders 

Barb Angelo 

John Awve 

Ben & Debbie Baldwin 

George Bandow, MD 

Preston & Katrina Becker 

Beta Sigma Phi of Salmon 

Michael Biddulph, MD 

Tyler & Kali Brothers 

Heather Bybee 

Kimberly Caywood Kesl 

Terry Clark & Hank Miller 

The Mike Crismon Family 

Robert & Joan Deurloo 

Dr. & Mrs. Adam Deutchman &  

     Family 

Driving Force Solutions -   

     Katina Adams 

James Edlin, MD 

Lynda Evans 

Marie Freitas 

Gail Gibson & Sandra Dolliver 

John E. Goodman 

Cyndie Grier 

Harold C. Havens Foundation 

SPONSORS $1,000-$4,999 
Bruce & Melissa Cole 

Richard A. Corbett 

Spiro & Annette Daskalos 

Christi Dickerson BRST R M 

―The Down River Folks‖ 

Sharron Dutton 

Sue Eder 

Rod & Sue Edmiston 

Paul & Sally Edwards 

Maxine Gould 

Billy & Rivers Gydeson 

Grant & Carol Havemann 

Dr. Bruce & Lori Hayward 

Jeff & Barbara Hill 

Hoffman Corporation 

FRIENDS $500-$999 
James Harris, MD 

Bev Hart 

Mark Heald 

Shayne & Robyn Holmes  

Teresa Hudson 

Camilla Hugunin 

Dr. William & Jeanie Hull 

George Hyde 

Becky Infanger 

Liz Jenkins 

King‘s Stores Fund in the Idaho  

     Community Foundation 

Kathryn Leavitt 

Lemhi Sanitation 

James & Patricia Little 

Irene Malcolm 

Charles Marsh 

Paul & Julie Moody 

Karla & Brent Mulkey 

Jim Murphy 

Dr. Richard & Holly Natelson &  

     Family 

James Neeley, MD 

Mark & Kim Olson 

Jack & Judith Perry 

Vic & Joan Phillips 

Kimberly Jay Fredericks Pierson 

John & Bonnie Porter 

Professional Finance Company -  

     Scott Raberge 

Ray‘s Heating, Plumbing, Electric Inc  

     Jim Bob & Sharon Infanger 

Douglas Reinertson 

Donna Ricks 

Salmon & Challis Funeral Home -  

     Shaun & Dale O‘Reilly 

Salmon Seventh Day Adventist Church 

James Schmutz, MD 

Jeff & Kathy Sheets 

Max C. & Evelyn R. Smith 

Steven Smith, MD 

Lori & Jerry Stacy 

John Strobel, MD 

Alison Sweet 

James Taylor, MD 

Linda Taylor 

Michael Tyacke 

TRY Health Care Solutions -  

     Thomas Yerden 

Peter Vance, MD 

David  Warden, MD 

Donna E. Willoughby 

David Wood, MD 

Alan Wray, MD 

Gerald Holley & Molly Newcomb 

Chuck & Jeanne Hurst 

Abner & Ranee King 

Fred & Diana Lyon with Jim &  

     Jeanne Doering 

Elaine Mayberry 

Roy & Teresa Molter 

Donald W. & Frances M. Mosher 

Home Touch A Center for Wellness 

     Doug Nicholson, DO & Rita  

     Nicholson, NP 

Dr. Kelly & Mrs. Cindy Phelps 

QB Corporation 

Holton & Genie Quinn 

Joel Rea 

Irene Reinhold 

Michael & Devon Rotter 

Sharon Rowland 

Marguerite Rush 

Raymond Rush 

Jordan Smith 

Robert & Margaret Stoddard 

Abbie & Clee Stokes 

James Sustaire 

Butch & Sherry Taylor 

Yellowstone Insurance Exchange 
Diane Zavotsky, MD 

*Donations were made through March 28, 2011 
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Our Financials 
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Success is simple.  Do what’s right, the right way, at the right time - Arnold H. Glasgow 
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Noteworthy News 
STEELE MEMORIAL MEDICAL CENTER MEETS BOND OBLIGATION 

Linda Astalos, Interim CEO, met with the County Commissioners on 
Monday June 28th to present a check in the amount of $232,000 fulfilling 
Steele Memorial Medical Center‘s annual hospital bond obligation. 

The 2003 Lemhi County Hospital Bond was used to construct the new, 
now-existing, Steele Memorial Medical Center. In January of 2009, the 
Steele Memorial Medical Center Board of Directors Finance Committee, 
together with an ad hoc committee consisting of board members, 
administration, and community members, developed and approved a policy 
to assure that a standardized process is used to determine the amount 
Steele Memorial Medical Center contributes to Lemhi County each year for 
payments of the bond. The policy is based on audited financial statements, 
and is in place to guarantee the organization remains financially viable 
while contributing to the bond. 

Ms. Astalos stated, ―On behalf of the Steele Memorial Board of Directors and Administration, we are so 
pleased to meet our bond obligation this year. It is so important that we recognize our community and 
thank them for their support of Steele Memorial Medical Center.‖ 

STEELE MEMORIAL MEDICAL CENTER BOARD OF DIRECTORS APPOINTS A CEO 

The Steele Memorial Medical Center Board of Directors announced that Jeff Hill has accepted the CEO 
position at Steele Memorial Medical Center and will begin on Monday, August 2. Jeff received his 
Bachelor of Science degree in Medical Technology from Wichita State University and his Master of 
Business Administration in health administration from the University of Colorado. 

Jeff and his wife Barbara, together with their three children (Logan, Regan and Gracyn), relocated to 
Salmon from Galena, Illinois where he was the President and Chief Executive Officer of the Midwest 
Medical Center and the Galena-Stauss Senior Care Community.  Through his vision and guidance, Jeff 
worked to establish Midwest Medical Center as a model Critical Access Hospital ensuring that high-end 
medical treatment would be sustained in a county recognized as medically underserved. 

With over 20 years of health care experience, Jeff is a member of the American College of Healthcare 
Executives, the National Rural Health Association, and the Rural Health Issues Group (an advisory 
group of rural hospital executives to the Federal Office of Rural Health Policy). He previously served on 
the Illinois Hospital Association‘s Advocacy Council & Certificate of Need Blue Ribbon Panel, and is the 
Past President of the Illinois Hospital Association, Region 1A.  Jeff has a longstanding history of being an 
active member of both community and business associations. 

When asked about his appointment as CEO of Steele Memorial Medical Center, Jeff stated, ―I look 
forward to working closely with our Steele Memorial Board of Directors, providers, employees, and 
community members to build upon the firm foundation of SMMC and to ensure our mission of providing 
Compassionate Healthcare.‖ 

Steele Memorial Medical Center entered into a purchase agreement on August 18, 2009 with Steve and 
Donay Freestone, then owners of the Motel Deluxe and surrounding property.  Vic Phillips, Board 
Chairman commented that, ―When the opportunity to acquire property adjacent to the Medical Center 
presented itself, the Board felt the prospect deserved careful consideration and due diligence.‖  After 
commissioning a professional appraisal, SMMC negotiated a purchase price with the Freestone‘s based 
upon the completed appraisal received.  SMMC finalized the purchase and acquired ownership of the 
property on Wednesday, January 5, 2011. 

Regarding future plans for the property, Jeff Hill, CEO stated that, ―The property acquisition presents a 
wonderful opportunity for potential future development and expansion to meet the growing healthcare 
needs of our community.‖ 

STEELE MEMORIAL MEDICAL CENTER BOARD FINALIZES THE PURCHASE OF THE MOTEL DELUXE 

Rick Snyder, Lemhi 
County Commissioner 
and Linda Astalos, Interim 
CEO, CNO/COO 
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Awards & Achievements 

―I enthusiastically congratulate the four 
hospitals earning our 2009 Hospital Quality 
Awards and commend them for their 
commitment to excellence,‖ said Ray 
Flachbart, President and CEO of Blue Cross of 
Idaho. ―Our award winners and the other 29 
hospitals participating in the program have a 
significant impact throughout Idaho – their 
quality improvement and patient safety efforts 
save lives and reduce overall healthcare costs.‖  
Steele Memorial Medical Center received the 
Award of Achievement for rural hospitals. 

The Hospital Quality Awards recognizes the top performing hospitals in the company‘s Hospital Quality 
Incentive Program. The incentive program and quality awards are part of Blue Cross of Idaho‘s ongoing 
efforts to promote a healthier Idaho and improve quality in healthcare. 

Linda Astalos, Interim CEO stated, ―Receiving this quality award is indicative of the work demonstrated 
by all of the employees of Steele Memorial Medical Center. It takes everyone‘s hard work and dedication 
to achieve the quality, excellence and clinical outcomes that we do.‖ 

Steele Memorial Medical Center Laboratory has met and exceeded criteria for Laboratory Accreditation 
by COLA, a national healthcare accreditation organization. Accreditation is achieved by laboratories that 
apply rigid standards of quality in day-to-day operations, demonstrate continued accuracy in the 
performance of proficiency testing, and pass a rigorous on-site laboratory survey. Steele Memorial 
Medical Center Laboratory has earned COLA accreditation as a result of a long-term commitment to 
provide quality service to its patients. 

COLA is a nonprofit, physician-directed organization promoting quality and excellence in medicine and 
patient care through programs of voluntary education, achievement, and accreditation. 

QUALITY RESPIRATORY CARE RECOGNITION 

Steele Memorial Medical Center is one of about 700 hospitals or 
approximately 15% of hospitals in the United States that has 
applied for and received the Quality Respiratory Care Recognition 
(QRCR) award.   

The QRCR program was started by the American Association for 
Respiratory Care in 2003 to help consumers identify those 
facilities using qualified respiratory therapists to provide 
respiratory care. Hospitals earning the QRCR designation ensure 
patient safety by agreeing to adhere to a strict set of criteria 
governing their respiratory care services.  Hospitals that meet the 
QRCR requirements provide a level of respiratory care consistent 
with national standards and guidelines, and should be commended 
for their commitment to quality care.  

For 60 years Steele Memorial Medical Center has been nestled in the Salmon River Valley quietly caring 
for our community.  Certainly, we have had our moments in the spotlight over the years, but this past 
year SMMC has earned three impressive awards. 

Achievement seems to be connected with action.  Successful men and women keep moving.  
They make mistakes, but they don't quit - Conrad Hilton 

QUALITY LABORATORY SERVICES 

David Farr (left) and Doug 
Reinertson (right) holding the 
Quality Respiratory Care Recognition 
award 

Joel Cannon, Doug Reinertson, Donna Hayden, Lynda 
Evans, Linda Astalos, Laralee Edsall, Christi Dickerson, 
& Sherry Taylor 

BLUE CROSS OF IDAHO HOSPITAL QUALITY AWARD 
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Letters of Thanks 

Thank you for all the T.L.C. 
you gave me after my knee 
replacement.  You‘re the best! 

Helen Ritan 

(The Quilt Lady) 

I want to commend Gloria and Sue in their 
skilled stress test administration last Friday, 
February 19, 2010.  I was comforted by their 
competence, their personal, friendly care, and 
their positive affirmation of how well I did. 

I went into that test cold, nervous, and 
apprehensive about the condition of my heart.  
But Sue and Gloria put me at ease and made it an 
educational experience.  Both women are 
thorough in their explanation of what to expect 
and what they needed me to do and why.  They 
make an excellent team and are an asset to the 
hospital.  

Sincerely, 

Carole Harmon 

Dear Editor, 

Last week, my parents were visiting here from out of state for 
Salmon River Days.  While they were here, my mother 
experienced some health problems that resulted in her 
needing the services of both Steele Memorial Clinic and 
Hospital. 

As initial tests indicated the need for more procedures there was a flurry of phone calls from my 
siblings who were very concerned about mom getting her health care here in little tiny Salmon 
instead of at one of their city‘s bigger better facilities. 

I just want to say that the level of care my mom received here and all of the health professionals we 
dealt with were EXCELLENT.  We started with the receptionist at the clinic who was efficient, 
professional and friendly. 

The nurse who took blood pressure, etc. was so kind and treated my mom (a retired RN) with 
such respect.  Following the nurse, Suzanne Nebeker came in and listened attentively to mom‘s 
history and symptoms and thoroughly explained the testing she was ordering. 

Mom was very impressed with Suzanne‘s kind, respectful bedside manner.  We ended up at the 
hospital where we had positive interactions with Faye at the desk, Jason in radiology and several 
other persons in the lab.  I wish I knew the name of every person we came into contact with, 
because EVERYONE was so professional and competent. 

At Rigby‘s Pharmacy the pharmacist took extra time to carefully answer questions my dad and I 
had about the medication.  

In conclusion, we felt that every health care professional we came into contact with was 
exceptional in terms of professionalism, knowledge and skill level.  Most of all the degree of 
PERSONAL care that my mom received was extraordinary.  We are all fortunate to have such 
good health care here in Salmon. 
 

Deb Westfall 

 

Gloria Eberhard, RN and Sue Eder, RCS of 
the Outpatient Clinic. 



My wife Mary Harbour was in the Hospital May 13 to May 16.  We would like to compliment 
Nurse Carol Cunningham.  Carol was very nice to Mary and took very good care of her.  Carol 
Cunningham is a very skilled, kind, caring, professional nurse. 

Sincerely, 

K. Grant Harbour 
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Wendy and I would like to give a special thanks to the following people and everyone who 
helped me during my recent illness, surgery, and recovery. 

Nurse Practitioner Ruth Campbell and the staff at the medical clinic.  Dr. Adam Deutchman, 
CRNA Dan McClenahan, the nurse and staff at Steele Memorial Medical Hospital.  We are very 
fortunate to have such professional, kind, and caring medical personnel and staff in Lemhi 
County. 

With the highest respect, thanks, and gratitude, 

Jack and Wendy Neal 

Dr. Hayward and Staff -  

Thank you again for the excellent and compassionate care I received 
from you on July 9, 2010 -  all while passing through Salmon on our 
way to Minnesota.  I‘m just fine and thank all of you so much. 

Sincerely, 

Marjorie Piering 

The smallest act of kindness is worth more than the grandest intention - Oscar Wilde 

From May 1 through May 8 I was a patient in room 203.  Having travelled extensively throughout 
this country and the world, I can tell you without equivocation that the caliber and quality of 
care including the personal attention I received exceeded the finest 5-star hotels I‘ve visited! 

From the Emergency Room to the OR to the nurses station to the kitchen to the front office the 
level of compassion, professionalism and senses of humor were exceptional. 

I really wanted to recite the names of all your great staff who attended me, but in my state of 
―morphine, maniacal euphoria‖ I only gathered a fraction of those caring professionals I want to 
thank and applaud: 

Charles Porter, LPN (my new best friend!); Becky Infanger, RN and Sherry (my 
competent and gracious case managers); Kathryn Catlett, RN; Laurie Villani, cook; 
Virginia Knox; RN, Leslie Austin, LPN; Cari Whitton, RN; Kayla Miller, LNA; Tammy 
Peterson, RN; Mike Johnston, cook; Carol, Virginia, and Connie; Tina Halton, cook; and 
Barbara Nichols, kitchen manager; and Debbie W, ward clerk. 

Believe me, any one with whom I came in contact were wonderful - even Dr. Yanoff, my 
surgeon; Dr Zavotsky and Ruth Campbell, NP - my primary care whiz. 

I‘ve always fought for and supported the hospital and feel so blessed to have you in our 
community.  I‘m absolutely convinced that my rapid healing is a direct result of all of the 
outstanding care that I received from the physicians, medical, technical, administrative and 
support staff.  You are indeed, an A+ team - and I‘m an exceptionally hard grader.  My loving 
thanks and kudos to all of you. 

Mary Ann Oberhaus 

The Hip-Chick from #203 
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ANESTHESIA 

Cecil Jackson, CRNA 

Gordon Lucas, CRNA 

Daniel McClenahan, CRNA 

CARDIOLOGY 

George Bandow, MD 

William Hull, MD 

Mark Sanz, MD 

DENTAL - SURGERY 

Kenneth Rogers, DDS 

DERMATOLOGY 

Stewart Carrington, MD 

EMERGENCY MEDICINE 

Joel Dye, MD 

Bruce Hayward, DO 

Donald Konrad, DO 

Lon Miller, MD 

Gregory Moore, MD 

Kelly Phelps, MD 

Hans Redd, MD 

Stephen Wallace, MD 

FAMILY PRACTICE 

Ruth Campbell, NP 

Samuel Gardner, DO 

Suzanne Nebeker, NP 

Diane Zavotsky, MD 

GENERAL SURGERY 

Adam Deutchman, MD, FACS 

HEMATOLOGY/ONCOLOGY 

Michael Francisco, MD 

Carol Milder, NP 

A. Scott Pierson, MD 

David Ririe, MD 

Jennifer Robertson, PA-C 

OPHTHALMOLOGY 

Richard Cannon, MD 

Bradley Gardner, MD 

Kenneth Turley, MD 

OBSTETRICS/GYNECOLOGY 

Richard Natelson, MD 

ORTHOPEDIC SURGERY 

David Yanoff, MD 

PATHOLOGY 

Ezra Ellis, MD 

Gary Ellwein, MD 

David Martin-Reay, MD 

Matt Tannenbaum, MD 

Gabriele Teerman, MD 

PLASTIC SURGERY 

David Mills, MD 

PODIATRY 

Eric Barton, DPM 

PSYCHIATRY 

William Hazle, MD 

PSYCHOLOGY 

Pamela Baglien, PhD 

RADIOLOGY 

Michael Biddulph, MD 

Neal Clinger, MD 

James Edlin, MD 

Christopher Harker, MD 

James Harris, MD 

James Neeley, MD 

Richard Penney, MD 

James Schmutz, MD 

Steven Smith, MD 

John Strobel, MD 

James Taylor, MD 

Peter Vance, MD 

David Warden, MD 

Alan Wray, MD 

Clinic Providers & Medical Staff 

Adam Deutchman 

MD, FACS 

 General Surgery 

Samuel Gardner, DO 

Family Practice 

Richard Natelson, MD 

Obstetrics & 

Gynecology 

Ruth Campbell 

RN, MSN, FNP-BC 

Family Practice 

Suzanne Nebeker 

RN, MSN, FNP-BC 

Family Practice 

David Yanoff, MD 

Orthopedic Surgery 

Diane Zavotsky, MD 

Family Practice 
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The purpose of human life is to serve and show compassion  
and the will to help others - Albert Schweitzer 

 

The Rural Health Clinic, Steele Memorial Clinic, provides many valuable services to 
the community. The Clinic‘s staff consists of one OB/GYN specialist, and two Family 
Practice/OB physicians, who are partnered with two Nurse Practioners. A Board 
Certified General Surgeon and Board Certified Orthopedic Surgeon also provide 
screening, consultation and operative treatments. 

Steele Memorial Clinic provides the following direct services at the clinical site, 
making use of the services of physicians and physician extenders: 

Office Visits, Home Visits, Nursing Home Visits, Incarcerated Visits, 
Patient Counseling, Physical Examinations, Blood Pressure Checks, 
Gynecological Examinations (Includes: pelvic, pap smear, breast, and 
rectal examinations), Hospital Visit (Initial), Hospital Visit 
(Subsequent), Obstetrical Care (Complete) Uncomplicated Including 
Antepartum Care, Delivery and Post-Partum, OB Procedures, Referrals 
to Specialists, Audiometry/Audiogram, Arthrocentesis, Ear 
Examination/Ear Wash, Cauterization, Excision Large Skin Lesion, 
Excision Small Skin Lesion, Excision of Ingrown Toenail, Foreign Body 
Removal, Foreign Body Removal (Eye), Fracture Care and Follow-Up, 
Incision and Drainage (Simple and Uncomplicated), Laceration (Small 
and Large), T.B Skin Test, Tonometry (Screen), Visual Acuity Test, IUD 
Insertion and Removal, Colposcopy and Biopsy, Peak Flow Meter, 
Cryotherapy of Lesions, Toenail Trimming, Trigger Point Injections, 
Foot Exam (Diabetes).  

Steele Memorial Clinic participates in the Hospital Performance Improvement 
program to gather data to continuously improve processes.  The nurses and ancillary 
staff participate to set goals to improve the patient experience and satisfaction. 

Steele Memorial Clinic provided 17,869 patient visits during the 2010 year to the 
residents of Lemhi and Custer County. 

Suzanne Nebeker, FNP; Eden Stark; Beth Miller, RN -Clinic and Outreach Manager; Sockie 
Walchli, LPN; Diane Zavotsky, MD; Dawn Price; Sonja Anderson, LPN; Nancy Olson; David 
Yanoff, MD; Richard Natelson, MD, Samuel Gardner, DO; Heather Yeazle, RN; Jennifer 
Leavitt; Kayla Miller; and Yvonne Deleski, LPN 

Steele Memorial Clinic 
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PHOTOS STILL NEEDED: 

FISCAL SERVICES (SHERI) 

MED SURG 

Steele Memorial Departments 

Back row: Tina Still, PFS Manager; Jan Wotring; Dee 
Dance; Marie Freitas; Martha Frame; Susan Stout; 
Jennifer Mignerey, & Faye Rankin.  Front row: Gayle 
Conrad; Shana Hilton; & Diann Caywood 

Patient Financial Services 

John Logan & Tina Capps, 
Materiels Management Manger 

Materiels Management 

Back row: Teresa McFarland, Alexandra Butch, Diann Caywood, 
Susie Ziegler & Lori Larson 
Front row: Irene Reinhold, HIM Manager 

Health Information Management 

Administration 

Deena Turner; Jeff Hill, CEO; Linda Astalos,  
RN,  CNO/COO; Abner King, CIO; Jerry Brantz, 
interim CFO; & Libby Brittain - Administration 
Manager 

Case Management 

Becky Infanger 

Fiscal Services 

Jerry Brantz, Interim CFO &  
Sheri Miller, Controller 



 

 
ANESTHESIA 
The Anesthesia Department provides comprehensive 
anesthesia services, including general, spinal, major 
regional, moderate and deep sedation and pain 
management.  The  department is staffed with three 
certified nurse anesthetists.  Anesthesia services are 
available for all emergency and obstetric cases.  

CARDIOPULMONARY 
The Cardiopulmonary Department provides cardiac 
diagnostic and respiratory therapy services.  The 
Cardiopulmonary Department provides education for 

staff on the use of ventilators, BiPAP, CPAP, and Blood Gas Sample 
Collection, and is active in ACLS, PALS, and NRP education. 
The Cardiopulmonary Department was busy over the past year enhancing 
services.  Some of the enhancements included: increasing continuity of care, 
therapist attendance at deliveries both day and evening shifts, updating 
evidence based procedures, increasing primary care provider participation for 
rehab patients, increasing monitoring technology for unstable patients, and 
introduction of treatment modalities for improved patient outcomes. The 
Cardiopulmonary Department continues a relationship with Premier Sleep 
Professionals, allowing high quality sleep studies to be provided locally. The 
Cardiopulmonary Department continues to explore services that will benefit 
the community. 

Cardiopulmonary Rehabilitation offers both Cardiac and Pulmonary 
Rehabilitation to our patients. These patients attend either Cardiac or 
Pulmonary rehabilitation for one hour two to three times each week and are 
monitored and guided through endurance, strengthening, and education 

programs. Patients of both programs meet with their care providers monthly to insure that each 
patient‘s treatment plan is up to date and progress continues. 

Steele Memorial Medical Center collaborates with visiting cardiology specialists to monitor patients 
through a physician directed, individually-tailored Cardiac Rehabilitation program. 

All labor that uplifts humanity has dignity and importance should be undertaken with 
painstaking excellence - Martin Luther King Jr. 
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David Farr, RT 

DIETARY 
Nutritional Services is responsible for the highest 
quality food services possible to all patients 
(pediatric through the geriatric population), 
personnel and visitors.  Cost effective, nutritious, 
high quality meals are prepared and delivered daily to 
patient care and the public dining area.  Physician 
meals and catered functions are also provided. 
Dietary Cooks and Dietary Aides interview patients 
so their nutritional likes, dislikes and allergies are 
reflected in the preparation of their meals. All 
nutritional care is  planned and administered by the 
Food Services Dietary Manager  with meals evaluated 
and modified by April Bruns,  Registered Dietitian according to the patient‘s individual dietary 
needs. 

Norma Cook, Kelley Harris, Barb Nichols - 
Dietary Manager, Sandy Young, and Tina Halton 

Gordon Lucas, CRNA; Cecil Jackson, CRNA; 
& Dan McClenahan, CRNA 
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Integrity is what we do, what we say, and what we say we do - Don Galer 

EMERGENCY DEPARTMENT 
The Steele Memorial Medical Center Emergency Department (SMMC ED) is a Level 3 emergency 
treatment facility, open 24 hours per day, 7 days per week.  Our ED is fully staffed at all times with 
dedicated, licensed Emergency Room Physicians and nursing personnel.  ED nursing staff maintains 
certification in Basic Life Support (BLS), Advanced Cardiac Life Support (ACLS), Pediatric 
Advanced Life Support (PALS), and Neonatal Resuscitation (NRP).  The ED Emergency Services 
Technicians (EST‘s) maintain certification in BLS and have also received additional in-service 
training on telemetry monitoring and performing EKG‘s.  All ED staff attended Team STEPPS 
training during 2010, a program focused on 
identifying and learning team strategies 
and tools that are used to enhance 
performance and patient safety. 

In April of 2010, the ED went live with a 
new electronic medical record (EMR) 
called EPOWERdoc.  We are now in the 
process of developing the bridge between 
the ED record and the Clinic record to 
enhance the flow of patient health 
information.  

The ED continues to strive to improve care 
of trauma patients.  A Trauma Team was 
organized, education provided, and 
policies and procedures for Trauma Team 
activation developed.  The ED staff also 
received training on the Level I Rapid 
Infuser used for rapid fluid resuscitation 
during a trauma.  In addition, the Human 
Simulation Manikin was brought in from the Idaho State University College of Technology for 
simulation trauma training.   

SMMC participates in the LifeCenter 
Northwest and the Idaho Lions Eye 
Bank donor services program, receiving 
continuing education for staff and local 
morticians from LifeCenter Northwest. 
In-service  education provided 
information on  organ donation and 
procurement with a  focus on our 
rural location to ensure compliance with 
State and Federal laws for organ 
donation.   

Our ED participates in proctoring and 
training for nursing students and EMS 
volunteers.  In addition, a representative 
from the ED nursing staff is present at 
and participates in the quarterly Lemhi 
County Emergency Services Council 
(LEPC) meetings. 

Through donations from the Steele 
Memorial Medical Center Foundation, the ED has available for use a teleradiology PACS System.  In 
addition, the Foundation purchased a Datascope Patient  

Top left: Janoa Parde, RN; Barb Angelo, RN - ED Nurse Manager; &  
Reba Jakovac 
Bottom left: Dr. Kelly Phelps, MD & Dr. Bruce Hayward, DO 

Tiffany VanZuyen, EST & Laralee Edsall, RN 



 

 

19 

ENVIRONMENTAL 
The Environmental Services Department (ESD) is responsible for maintaining a safe and clean 

environment for both patients and staff 
at Steele Memorial Medical Center. The 
ESD is responsible for keeping fresh, 
clean linens readily available for patients 
and department staff. In addition, the 
ESD ensures quality care through 
practicing thorough infection control 
and using products and procedures 
which provide a high level of 
disinfection. Environmental Services is 
constantly researching cutting edge 
procedures and technologies that will 
assist in cleaning and disinfection 
throughout the Medical Center. 

The Environmental Services Team makes 
a difference everyday.  They work diligently to ensure, and take pride in, a job well done.   They are 
proud to make Steele Memorial Medical Center such a safe and clean environment for our patients 
and our community. 

Back row: Merced Suarez, Trista Marshall, Lori Regli, Chloe 
McNabb - Environmental Services Manager, and Gloria Gaffney 
Front row: Kelley Harris, Adele Miller, Celeste Quinn, Connie 
Silcock, & David Harling 

ENGINEERING 
The objective of the Engineering Department is to 
maintain a safe environment for patients, visitors 
and staff. This is accomplished by performing 
scheduled maintenance on the buildings and 
equipment, insuring reliability and mitigating costly 
repairs. Engineering  is also responsible for the 
upkeep of the grounds and snow removal. 

 Some accomplishments for 2010: 

Purchase and installation of water softener to 

extend the life of equipment such as autoclaves, 

boilers, washers, dishwasher, hot water holding 

tanks. 

Upgrade of clinic HVAC controls. This upgrade 

is designed to make the clinic more comfortable 

and cut power consumption by 10%. 

Installation of the clinic emergency generator. The generator was purchased through a grant 

from the Department of Homeland Security / FEMA.  

Standing: Mark Heald (left), Greg Cummings, and 
Paul Moody - Engineering Manager.  Kneeling: John 
Noh. 

Emergency Continued 

Monitoring System.  This system allows for on-going acute care monitoring of cardiac and trauma 
patients. For 2011, funds from the Foundation will be used to purchase a portable ultrasound for use 
in multiple departments, including the ED. 
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INFORMATION TECHNOLOGY 
The Information Services Department was established to 
provide all other departments and staff of Steele 
Memorial Medical Center with the information 
technology tools necessary to optimize their 
performance which, in turn, allows the organization to 
provide the highest possible quality of care to our 
patients.  The IT Department strives to provide a 
progressive, yet stable, information technology 
environment.  Acquisition and implementation of 
hardware and software, training, troubleshooting, end-
user support, and preservation of data integrity are all 
functions of this department.  

Steele Memorial Medical Center received the prestigious Most Wired Hospital Award for 2009.  The 
Most Wired Survey is conducted annually by Hospitals & Health Networks magazine, the journal of the 
American Hospital Association (AHA), which uses the results to name the 100 Most Wired hospitals 
and health systems. It focuses on how the nation‘s hospitals use information technologies for quality, 
customer service, public health and safety, business processes and workforce issues. 

―As the health reform debate continues, it‘s clear that IT will play an even more important role in the 
health system of tomorrow,‖ says Rich Umbdenstock, president and CEO of the AHA.  ―Most Wired 
hospitals help illustrate IT in action—improving efficiency, quality and safety of care while helping 
to control costs.‖   

Curt Tewalt, Amalia Phillips, Jason Edwards - IS 
Manager, & Abner King, Chief Information 
Officer 

MEDICAL/SURGICAL INPATIENT UNIT 
The Medical/Surgical Inpatient Unit is open 24 hours a day, seven 
days a week.  The unit consists of 7 semi-private rooms and 2 private 
rooms for a total of 16 patient beds.  All patient rooms are wired to 

have the capability to continuously monitor our patient‘s cardiac status via remote Cardiac 
Telemetry Monitoring. The Steele Memorial Foundation donated a state of the art Telemetry System 
to the hospital in 2009. With this system, patients can be monitored remotely throughout the 
hospital. Documentation on the Medical/Surgical Unit is done electronically on Computers on 

LABORATORY SERVICES 
The Clinical Laboratory Department is a 
comprehensive service providing testing and 
blood bank services for all patients utilizing the 
facility. The Clinical Laboratory provides 
services 24 hours per day, seven (7) days per 

week to both the 
i n p a t i e n t 
and outpatient 
population. Services include: Microbiology, Hematology, Chemistry, 
Urinalysis, Serology and Blood Bank. The department has 
aggressively sustained the ability to provide state-of-the-art testing 
by adding new equipment on an ongoing basis.   Relationships with 
outside reference laboratories allow for completion of any laboratory 
test in a timely manner via computerized interface. 

Christi Dickerson - Laboratory Manager, Karen 
VanRoosenbeek, Darryl VanRoosenbeek, Jody Fahnholz, 
Del Rice, Natasha Thimons, Dallin Judy and Sheila Hodges.   

Lois Blackadar is working on the 
Microscan. This instrument 
identifies bacteria and gives a 
sensitivity on them, so the 
provider can determine which 
antibiotics can be used to treat 
infections.  
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The future belongs to those who believe in the beauty of their dreams - Eleanore Roosevelt 

Med/Surg Continued 

Wheels (COWs) which allows for real 
time documentation at the patient 
bedside. In addition, patients on the 
Medical /Surgical Unit are provided 
wireless internet access, if so desired.   

The Medical/Surgical Inpatient Unit 
provides a wide range of patient care 
services to a patient population which 
includes infants, children, adults and 
geriatric patients.  The Unit specializes 
in the care of patients with general 
medicine, general surgical, orthopedic 
surgical and orthopedic conditions.  Our care team provides excellent care to patients who are 
acutely ill and to patients requiring progressive multi-disciplinary restorative care via the Swingbed 
Program.  The Swingbed Program is designed for those patients unable to care for themselves and 
requiring additional therapy and/or care prior to discharge. Patients admitted to the Swingbed 
Program remain on the Medical/Surgical Inpatient Unit to receive the needed additional care and 
therapy.  The Medical/Surgical inpatient unit is fully staffed with a Nurse Manager, Case Manager, 
Registered Nurses, Licensed Practical Nurses, Nursing Technicians, and a Ward Clerk.   

Performance improvement on the Medical/Surgical Unit is continuous and all nursing staff is 
involved in setting goals for the unit and collecting data to improve processes.  Nursing staff on the 
Medical/Surgical Unit are a high performance team who has a wide variety of training and 
experience.  Because we treat everyone from infants to elderly patients, we encourage our nurses to 
be lifelong learners along with staying current in new medical procedures and technology.  The 
Medical/Surgical nursing staff is trained in Basic Life Support (BLS), Advanced Cardiac Life Support 
(ACLS), Pediatric Life Support (PALS), and Neonatal Resuscitation (NRP).  The nursing staff  on 
―Med-Surg‖ work within a multidisciplinary healthcare team that includes Physicians, Nurse 
Practitioners, Nurse Anesthetists, Lab, Radiology, a Dietitian, Pharmacists, Physical, Occupational 
and Speech Therapists, and Respiratory Therapists in developing a plan for care to fit each 
individual patient‘s needs. 

Patients are admitted to the Medical/Surgical Inpatient Unit from the Emergency Department or the 
Steele Memorial Clinic to the care of their primary care physician, specialist, or Nurse Practitioner 
(NP). Patients may also be transferred to the Medical/Surgical Inpatient Unit from facilities outside 
our area. In 2010, the Medical/Surgical Inpatient Unit had 402 admissions with a total of 1,246 in-

patient days having an average in-patient length of stay of 2.7 days. Our 
top admitting diagnosis included pneumonia, obstructive bronchitis, 
dehydration, urinary tract infection, altered mental status, malignant 
neoplasms, congestive heart failure, obstructive incisional hernia repair, 
and regional enteritis. 

Sherry Taylor - RN, Med/Surg-OB Nurse Manager; Julie Moore; 
Lynda Evans, RN; Carol Cunningham, LPN; Tammy Peterson, RN; 
Kayla Miller; and Heather Bybee, RN 

OBSTETRICS DEPARTMENT - NEWBORN NURSERY 
The Obstetrics Department at Steele Memorial Medical Center has two 
state of the art Birthing Suites.  Our birthing suites are equipped with 
remote fetal/maternal heart monitoring equipment that allows the 
laboring mom to walk in the hall and continue to be monitored for safety 
by our nursing staff.  This system was donated by the Steele Memorial 
Foundation in 2006. Our birthing suites are equipped with a Jacuzzi tub 

to allow mom to relax in a warm bath during early labor, flat screen televisions and wireless  

Myriam Mualem and 
son, Michael William, 
born October 11, 2010 
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The more you care, the stronger you can be - Jim Rohn 

OB Continued 

computer access, in addition to the equipment needed during and after the delivery. The Obstetrics 
Unit welcomed 56 newborns for 2010. After the delivery, the baby is taken to our beautiful, well 
equipped newborn nursery where the baby is assessed, weighed, measured and prepared to take 
back to mom. 

Nursing staff who work in the Obstetrical Department are highly trained and are certified in 
Neonatal Resuscitation.  Our staff focuses on ensuring that the birthing experience is safe, 
comfortable and memorable for our patients and their families.  Many of our patients who deliver at 
Steele Memorial Medical Center were delivered here themselves by staff that is still working and 
providing excellent care.  Our Obstetrical Unit is so fortunate to be able to provide all of our patients 
who deliver at Steele Memorial Medical Center with homemade baby blankets, caps, and other items 
created and donated to us by the Steele Memorial Auxiliary.   This is a ―special loving touch‖ that 
only happens in a small facility like ours. 

Some of the services provided by the OB Department include:                                          

•   Prenatal tours 

•   Antepartum Stress Testing & Monitoring 

•   Continuous Fetal Heart Monitoring 

•   Pain Management & Pain Management Education by Anesthesia 

•   Useful Information to Patients in Regard To: 

 ◦    What to Bring to the Hospital and What to Expect During Labor 

 ◦    Post Partum Education on Self Care after Delivery 

 ◦    Newborn tips After Arrival Home 

 ◦    Safety after Baby Comes Home 

•   OB Delivery 

•   Rooming In 

•   Lactation support 

•   Web Based Baby Photo Access 

•   Family Support 

•   Newborn Hearing Screen 

•   Circumcision 

Obstetrical Services at Steele Memorial Medical Center are provided by Dr. Richard Natelson, Dr. 
Diane Zavotsky, and Dr. Samuel Gardner, all are highly trained, skilled providers.  Dr. Natelson 
provides surgical services for Obstetrical and Gynecological Services. 

OUTPATIENT SPECIALTY CLINIC 
The Outpatient Specialty Clinic is an ever-expanding group of specialists, many of 
whom travel to Salmon to care for our patients.  Specialty medical services offered 
include:  Dermatology, Cardiology, Vascular, Podiatry, Psychiatry, Optometry, and 
Oncology. 

In 2010, Plastic Surgery was added to this group of specialty medical services.  Both 
surgical and non-surgical enhancement procedures are available in addition to  
consideration of complex surgical repairs. 

Dermatology services increased in 2010.  Mole removals, melanoma evaluations, and 
minor surgical removal of non-cancerous lesions are a few of the services offered.  Dr.  

Daniel Mills, MD,  
Plastic & 

Reconstructive 
Surgery 
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Outpatient Continued  

Carrington also provided free cancer screenings at the annual 
Health Fair. 

Oncology services that include consultation and chemotherapy 
treatment are available.  SMMC has Registered Nurses certified 
in Chemotherapy Administration.  This service allows our 
patients to receive their chemotherapy at Steele Memorial 
Medical Center and avoid long distance travel. 

Cardiologists travel from Missoula twice per month to see 
new patients and schedule follow-up visits for established 
patients.  They perform stress echo cardiograms and cardio-
versions.  This service allows our patients to remain in the 
community for their cardiology care.  The Cardiologists also 
consult on Emergency Department patients and Medical/Surgical inpatients during their time in 
Salmon. 

Cardiac Sonography testing is available Monday through Friday.  Sue Eder passed her national 
certification for Cardiac Sonography in 2010.  

Podiatry services include consults, orthotics, and surgical procedures. 

Telepsychiatry became available in our Outpatient Specialty Clinic in August of 2008.  
Telepsychiatry is a service offered to our patients via the Web, which again allows our patients to 
remain in the community for their mental health care.  A physician referral is not necessary.  This 
service has received very positive feedback and support from the community. 

Steele Memorial Medical Center continues to actively recruit physicians in other specialty areas. 

Stewart Carrington, MD, Dermatology 
and Julie Moore, Ward Clerk 

PHARMACY 
Steele Memorial Medical Center Pharmacy is staffed by 2 full time registered Pharmacists and one 

certified full time technician.  The Pharmacy is 
manned seven days a week with on call services 
provided 24/7 when the Pharmacists are not in house. 

In attempt to improve patient safety, the pharmacy 
department was integral in the setup and 
implementation of new smart pump technology.  The 
new MOOG PainSmart IOD patient controlled 
analgesia pumps are now used for all patients with 
intravenous analgesia. The ―smart pumps‖ are 
preprogrammed with standard pain protocols to 
assist the nursing staff in the setup of these high risk 
drugs. With these new safeguards in place, the high 
risk error prone drugs of intravenous analgesia are 
safely administered to both med/surg and obstetric 
patients at a decreased risk.  

In addition to the previous policies for H2 antagonists, Proton Pump Inhibitors, Statins, Insulins and 
Carvedilol, in 2010 the hospital pharmacy created new cost saving initiatives to help decrease drug 
cost.   Formulary substitution protocols for angiotension receptor blockers (ARBS), alpha blockers, 
and glitazones have all been implemented in 2010. 

In effort to focus on National Patient Safety Goal 3E, the pharmacy adapted policies and procedures 
for both inpatient and outpatient anticoagulation.   In June of 2010 in a collaborative practice  

Charlie Clark, RPh, Tracie Stout, & Joel Rea, RPh 
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Pharmacy Continued 
agreement with the local physicians, Steele Memorial Medical 
Center established an outpatient anticoagulation clinic managed by 
the pharmacists.  From the start of the clinic to the end of the year 
2010, the pharmacists have seen over 120 patients in 1090 patient 
visits. With over 18,187 total patient days of all the patients 
attending the anticoagulation clinic, the pharmacists are currently 
maintaining 73% of the patients in therapeutic range. 

The pharmacy staff continues to work with the medical staff to 
maintain a high standard of care with a strong focus on patient 
safety. 

RADIOLOGY/DIAGNOSTIC IMAGING  
The Diagnostic Imaging Services/Radiology Department is an 
extensive service providing technologically sophisticated clinical 

application of 
i m a g i n g 
technology 24 
hours per day, 
seven (7) days per week.  Services are provided 
to the inpatient and outpatient population of all 
ages, both within the Imaging Services/
Radiology Department and at the patient 
bedside. Outpatient results are sent to the 
ordering physician's office. Recent equipment 
additions include a Digital Ultrasound Unit – in 
which we provide all ultrasound services 

including a Screening Carotid Ultrasound. 
The department consists of Diagnostic Radiology, 64-slice CT, MRI, Mammography and Ultrasound 
services. 

Linda Taylor, Christi Dickerson - Radiology Manager, 
Lynnel Holcomb, Jennifer Sheppard, & Jason Westfall 

REHABILITATION SERVICES DEPARTMENT: 

PHYSICAL, OCCUPATIONAL, AND SPEECH 
THERAPIES 
The Rehabilitation Services Department at Steele Memorial 
Medical Center delivers comprehensive services to individuals 
with physical and/or cognitive dysfunction secondary to 
disability, disease or injury in accordance with professional 
standards of practice, departmental policies and procedures, 
and organizational standards.  Services include comprehensive 
assessments, development of treatment plans, delivery and 
documentation of care, consultation, re-evaluation, discharge 
planning, and patient/family education.  Evaluation and 
treatment is offered to both in-patients and out-patients of all 
ages. 

Rehabilitation Services grew by two therapists in 2010! SMMC 
is very pleased to have these two excellent additions to the therapy department. Our new employees 
are Jill Polson PT, DPT who graduated from the Physical Therapy doctorate program at Idaho State  

Janel Eder, Gayle Conrad, Teresa 
Hudson, & Joel Rea, RPh.  Janel is  
performing a finger stick protime on 
Gayle to determine her INR.  This test, 
whose results are available in 2 minutes, 
allows the pharmacists to adjust the 
patient’s Coumadin immediately in the 
anticoagulation clinic. 

From left: Cyndie Grier, PT, OT, ST, Sports 
Medicine Manager; Jill Polson, DPT; Gayle 
McCampbell, OTR & Annie Greenwood SLP-
CCC 
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Success is not the key to happiness.  Happiness is the key to success.  If you love what you are 
doing, you will be successful - Albert Schweitzer 

Rehabilitation Continued 

University in May of 2010 and started working 
at SMMC in June of 2010, and Anna 
Greenwood SLP who graduated from Idaho 
State University in May of 2009 with a Masters 
in Speech Language Pathology. Anna also 
started here at SMMC in June of 2010. 

With the addition of Jill Polson, Rehabilitation 
Services has returned to offering sports 
medicine at the high school. During the 2010 
fall semester, Jill was able to treat students 
athletes with acute, chronic and overuse 
injuries, performed 19 concussion screenings 
and followed 6 concussed athletes as they 
returned to play. Also with having an additional 
PT, SMMC was able to offer a contract to 
Discovery Care Centre that provides in-house 
physical therapy services for their residents.  

In the latter half of 2009 up until June of 2010, we were not able to offer speech therapy services. 
With the addition of Annie Greenwood, SMMC is now able to offer speech therapy again including 
modified barium swallow testing. 

Also in 2010, the rehabilitation department purchased all the equipment that was earmarked with 
the foundation funds. 

For the 2009 - 2010 Annual Giving Campaign, the Steele 
Memorial Foundation, graciously earmarked funds for the 
purchase of a Biodex Balance System, MyoTrac Infiniti 
sEMG, Elliptical Trainer, Stationary Bicycle, and various 
other equipment necessary for the Rehabilitation 
Department. 

SURGICAL DEPARTMENT 
Steele Memorial Medical Center Surgical Department believes in going the extra mile by offering the 

leading edge in quality care and equipment. The department is 
committed to continuously improving standards of patient 
safety and adopting Proven Best Practices. Whether admitted 
as an inpatient or the visit begins in Day Surgery, all receive 
sophisticated care from the physicians and staff of the Steele 
Memorial Medical Center Surgical Department.  The large 
operating rooms and state-of-the-art equipment allow the 
surgeons and staff the environment to focus on the patient and 
provide compassionate healthcare.  

Thanks to the latest minimally invasive laparoscopic surgical 
techniques, SMMC‘s specialists can 
perform entire surgeries through 
tiny incisions while inflicting less 
pain; causing minimal scarring and 
allowing for a speedy recovery. 

The Surgical Department offers 
surgical procedures in the areas of 

General, Vascular, Orthopedic, Gynecological, Optical, Cardiac, Plastic, 
Radiological and Podiatric Surgery. Steele Memorial Medical Center 
Surgical Department is dedicated to delivering the highest levels of 
compassionate and quality health care with the goal of helping you, your 
family and your neighbors fulfill the need for better health and an improved 
quality of life. 

Back row: Ken Tavenner, CST; Ginger Reese-
Myers, RN; Sterling Ercanbrack, RN; & Joel 
Cannon, RN, Surgical Services Manager 

Front row: Karen Hood, CORT; Carol Nord, 
RN; & Pete Aguilar, STFA 
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Celebrating Our Employee s 

5 Years 

Yvonne Deleski 

Adam Deutchman, MD 

Laralee Edsall 

Becky Infanger 

Raymond Palmer 

Jennifer Sheppard 

Tina Still 

Merced Suarez 

Leslie Walchli 

Cari Whitson 

David Yanoff, MD 

Heather Yeazle 

25 Years 
Karen Hood 

15 Years 
Lynda Evans 

10 Years 

Debbie Baldwin 

Joel Cannon 

Tina Capps 

Diann Caywood 

Abner King 

Angela Maser 

Suzanne Nebeker, NP 

Eden Stark 

Susan Stout 

Years of Service Awards 
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What lies behind us and what lies ahead of us are tiny matters compared to what lives  
within us - Ralph Waldo Emerson 

Employee Family Picnic 

Egg Toss Winners Hula Hoop Game Tug-of-War 

Disney Themed 

Country Bumpkins 

Halloween 

Halloween Scrubs 

Crafts Pictures with Santa 

Cookie 
Decorating 

Children’s Christmas 

The Winners 

1st 

Holiday Dessert Contest 

2nd 

3rd
 From left: Martha Frame, 3rd place - Frosty 

the Coconut Snowman; Teresa Hudson, 2nd  
place - Spiced Chocolate Torte, & Karen 
VanRoosenbeek, 1st place - Angel Pumpkin 
Cake 
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Steele Memorial Medical Center is committed to making a difference in the lives of community 
members everyday. Throughout the year, a variety of community outreach programs, sponsored 
by Steele Memorial Medical Center, provide needed educational and health care services, 
making Steele Memorial Medical Center an integral part in the lives of members of our 
communities in Lemhi and Custer Counties. These ongoing programs and informal 
presentations on current health issues are offered, dedicated to keeping our community 
members healthy and well-informed, while highlighting the importance of prevention and 
wellness. 

The following is a partial list of classes and programs that are offered to the community 
throughout the year. Most of these programs and events are 
offered at no charge to the community. 

Meet the Doctor‘s Series 

Expectant Parent Childbirth Preparation Program 

Brake for Breakfast – Breast Cancer Awareness Event 

Annual Community Health Screening Fair 

National Wear Red for Women‘s Health 

Diabetic Support Group 

Sports Medicine Program 

Industrial Medicine Program 

Sports Physicals 

Lemhi County Fair Information Booth 

Health Care Professions and Careers 

Seasonal Flu Shot clinics 

Smoking Cessation classes 

Multiple Sclerosis Support Group 

Woman to Woman Health Symposium 

SMMC in the Community 
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SMMC Health Fair Career Fair 

 School Supply Drive Woman to Woman Health Symposium 

4th of July Float & Parade 

Highway Clean-up 

Doll Donation 

I am of the opinion that my life belongs to the community, and as long as I live it is my 
privilege to do for it what I can - George Bernard Shaw 
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2010 Brake for Breakfast 
to promote breast cancer awareness 

SMMC in the Community 
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Our Valuable Volunteers 
The Steele Memorial Auxiliary is a charitable organization providing service to Steele Memorial 
Medical Center and its patients to promote the health and welfare of our community.  Providing a 
personal touch to patient care is where our Auxiliary members shine. They are available to answer 
questions and to direct patients to appropriate departments.  The Auxiliary is comprised of 22 
members who volunteer their valuable time to provide a myriad of services.   

During the past year, the Auxiliary provided 3,260 hours of volunteer services. Activities for the year 
included: offering hand-crafted pillows for abdominal surgery patients, blankets, booties and hats for 
new babies, crafting and providing tray favors to all in-patients, as well as sorting incoming and 
outgoing mail. In addition, Auxiliary assistance has added to the success of SMMC community 
outreach programs such as the Annual Health Fair, Red Cross Sponsored Annual Blood Drive, Kid‘s 
Christmas Party and Brake for Breakfast, the breast cancer awareness event.  

In October 2010, our Auxiliary members had an exciting addition with an expansion and location 
change of the new Steele Memorial Gift Shop. The money received from sales was reinvested into the 
gift shop in order to provide a variety of items for patients, visitors and employees to purchase and 
enjoy. In addition, donations in the form of newborn gifts, handcrafted quilts, as well as a generous 
contribution to the Steele Memorial Foundation demonstrate another facet of our Auxiliary‘s giving 
nature and valuable service.  To make these and other contributions possible, various fundraisers, 
such as the homemade baked goods sale, quilt raffle and the 10th Annual Pink Tea, were held 
throughout the year.  

2010 STEELE MEMORIAL AUXILIARY MEMBERS:  Joan Schwarz, President; Roberta Fadness, Vice 
President; Susan Richards, Secretary; Carole Anderson, Treasurer; Sally Boyne, Norma Clore, Sandi 

Dolliver, Darlene Gauthier, Peg Hevel, Barbara Hill, Gloria Jakovac, Shirley Kempf, Norma 
McFarland, Pat McKinney, Alice Miller,  Maxine Sager, Tory Segrue, Mona Sellegren, Carol 

Sheppeard, Kathy Tilford, Anna Vihlen and Honorary Member: Genie Quinn. 

The world is hugged by the faithful arms of volunteers - Terri Guillemets 



STEELE MEMORIAL MEDICAL CENTER 
203 S. DAISY ST, SALMON, ID 83467 
 
STEELE MEMORIAL CLINIC 
805 MAIN ST, SALMON, ID 83467 
 
TO LEARN MORE ABOUT OUR PROGRAMS AND SERVICES. 
CALL US AT (208) 756-5600 
OR VISIT OUR WEBSITE 
W  W  W  .  S  T  E  E  L  E  M  H  .  O  R  G 

Photos are courtesy of the Lemhi County Historical Society and Museum, Norma McFarland, 
the Blackadar Family, Nellie Bunce, and Bernice Benedict. Thank you for allowing us to use 
your photos in celebration of Steele Memorial Medical Center‘s 60 years of service. 

Commemorating 60 years of Providing  
Compassionate Healthcare to our Community 


