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Press Release

Steele Memorial Medical Center Wins Studer Group’s Excellence in Patient Care Award

Steele Memorial Medical Center has been chosen to receive an Excellence in Patient Care award given by
outcomes firm Studer Group®, a Huron Healthcare solution. The organization will receive the award at
Studer Group’s 13" annual What’s Right in Health Care® conference for their exemplary
“Responsiveness of Staff” results on the HCAHPS patient survey.

The Excellence in Patient Care awards are given to select organizations that are coached by Studer Group
based on various categories. To be eligible for an award, an organization must demonstrate outstanding
performance in patient care. Steele Memorial Medical Center is being recognized for achieving the CMS
90" percentile or higher for their “Responsiveness of Staff” HCAHPS composite score for patients
discharged between 1Q-4Q 2014.

Studer Group’s What’s Right in Health Care® conference will take place August 4-6, 2015, in Chicago,
Illinois. For more than a decade, What’s Right in Health Care® has offered solutions to some of the most
hard-hitting topics and concerns in healthcare today. Attendees customize their conference experience by
choosing from more than 35 breakout sessions hosted by top-performing organizations who are achieving
and sustaining results. For more information visit whatsrightinhealthcare.com.

HHH
About Studer Group®, a Huron Healthcare solution:
A recipient of the 2010 Malcolm Baldrige National Quality Award, Studer Group is an outcomes-based
healthcare performance improvement firm that works with healthcare organizations in the United States,
Canada, and beyond, teaching them how to achieve, sustain, and accelerate exceptional clinical,
operational, and financial results. Working together, we help to get the foundation right so organizations
can build a sustainable culture that promotes accountability, fosters innovation, and consistently delivers
a great patient experience and the best quality outcomes over time. To learn more about Studer Group, a
Huron Healthcare solution, visit studergroup.com.
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